    

    
        
        
            
                
                Sidebar
            

            
            
                
                
                    [image: ]
                

                
                    Olin Information Technology

                                    


                
                    Search


                


                            

            
                                    
                                                

AV


Building Access


Canvas LMS


Common Fixes


Email


General


Graduating Student Info


Helpdesk Services


Jenzabar


Linux


Mac


Mobile


Multi-Factor Authentication


Network


Microsoft 365


OneCard


Policies


Printing


Security


Scanning


Software


Telephony


VPN (Remote Access)


Web Services


Working Remotely


Zoom




                                            

                
                
                    
                    
                        Site Tools

                        	 [image: recent]
  [image: recent]
  Recent Changes
	 [image: media]
  [image: media]
  Media Manager
	 [image: media]
  [image: media]
  Sitemap


                    


                    
                    
                        Page Tools

                        	  [image: edit]
  [image: edit]
  Show pagesource
	  [image: revisions]
  [image: edit]
 Old revisions
	  [image: backlinks]
  [image: edit]
 Backlinks
	  [image: top]
 [image: edit]
 Back to top


                    


                                            
                        
                            User Tools

                            	  [image: top]
 [image: edit]
 Log In


                        


                                                            


                
                    
                                                                    

                

            

        


        
            

                
                                
                

                                        
                                        
                    

Table of Contents



	Quick Info

	Dell Personal Purchases

	About this Wiki

	Our Mission Statement










Welcome to the Olin College Information Technology Wiki!


	  Important Service Announcements





Quick Info




IT Hours: 8:30 AM-5:00 PM Monday-Friday during the regular school year.


Location: Campus Center, CC300


Email: helpdesk@olin.edu


Phone: 781-292-2430




Off hour emergencies such as system outages, or other issues affecting the greater community, should be reported to the IT Help Desk via email or phone.


You can also contact an individual member of the IT Department via email if need be.




Checking your Olin email from the web, use Outlook Web Application (OWA): https://outlook.office.com




If you need help using an Olin IT Service, consult the Tech Guide






Dell Personal Purchases




See: Dell Personal Purchases






About this Wiki


	 How to submit content for official IT documentation or suggest a correction.








Our Mission Statement




We are dedicated to providing bold and consistently excellent information services that uniquely differentiate the core learning experience of the Olin community. Through leading edge technologies we enable 21st century leaders to predict, create, and manage innovation with unprecedented skill.
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